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What is the Office of the Mobilehome Ombudsman?

It is a State office which assists the public to resolve problems associated with
manufactured homes and mobilehomes by taking complaints and coordinating
their resolution. Issues handled by this office include titing and registration,
installation, warranties, sales, inspection of homes and parks, mobilehome
accessories, and certain Mobilehome Residency Law questions. The Office of
the Mobilehome Ombudsman may be contacted at:

Post Office Box 31
Sacramento, CA 95812-0031

(Toll-Free Telephone Number)

1-800-952-5275

(TDD Telephone Number)

1-800-735-2929

For additional information please visit our website at:
http://www.hcd.ca.gov/codes/ol/ombpg-menu.html
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